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Contact 

10656 Fremont Dr, 

Independence, KY 41051 

 
716.572.3010 

jenediah@gmail.com 

 

Website 

https://jenediah.com 

 

Objective 

I aim to challenge myself to leverage my passion for continuous 

learning and personal growth in a dynamic IT environment where I can 

embrace challenges, expand my skill set, and contribute to innovative 

solutions. I am committed to evolving alongside the ever-changing 

landscape of technology, driven by a desire to excel and make 

meaningful contributions to the field. 

Education 

University of Phoenix, Bachelor of 

Science in Information 

Technology, Maintained a GPA of 

3.7 

 
Rochester Institute of 

Technology, Study of Information 
Technology and Computer 

Science, Maintained GPA of 3.1 
 

Jamestown Community College, 
studied math and science to 

achieve an associate degree, 
Maintained a GPA of 3.1 

 

Key Skills 

Communication 

Documentation 
Customer Service 

Diplomacy 
 

 

Experience 

2023 – Present 

Senior Manager • Thermo Fisher Scientific 

• Led the Secure Infrastructure Services Infrastructure 
Architecture team in developing IT Architecture standards and 
strategies to drive cost efficiency and corporate IT solutions.  

• Implementing the TOGAF ADM framework to govern and adopt 
architecture change management. 

• Collaborate with business units to establish enterprise-wide 
strategies and solutions within the technology domain.  

 
 
2021 - 2023 

Senior Staff Architect • Thermo Fisher Scientific 

• Developed IT Architecture standards and strategies to drive 
cost efficiency and corporate IT solutions 

• Assisted business units with IT architecture standards to 
accommodate COTS application solutions 

• Worked with scientists to design and architect IT solutions to 
solve their IT challenges 

• Developed application architecture standard documentation 
requirements 
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2019 - 2021 

Senior Staff Engineer • Thermo Fisher Scientific 

• Tier 3 support for VMware, Nutanix, Linux, Solaris and 
Windows systems 

• Taught peers new IT solutions and services 

• Scrum master for Systems Delivery team 

• How-to documentation to aid the team in system deployments 

• System deployment documentation 

• Managed up to 4 projects concurrently while under pressure 

• Engineered business application COTS solutions deployments 
using AWS and On-Prem cloud 

• Deployment of BMC TrueSight Server Automation 
  

2016 – 2019  

AVP, Infrastructure Design & Engineering • PNC Bank 

• Marketing and Training of Tools driven by IDE Tools & 
Engineering Group 

• Develop DR strategies of infrastructure tools managed by IDE 
Tools & Engineering Group 

• Senior Unix/Linux – Support Operation Teams in Tier 3 
capacity 

• Team Lead for the IDE Tools & Engineering group, specializing 
in installation, configuration, deployment, and application 
administration of the following tools: 

• True Sight Server Automation 

• TrueSight Network Automation 

• TrueSight Orchestration 

• TrueSight Vulnerability Management 

• Remedy SSO  

• Atrium SSO 

• Atrium CMDB 

• Zenoss 

• Jira 

• Confluence 
 

 
2013 – 2016 

Officer, Infrastructure Design & Engineering • PNC Bank 

• Design and engineering deployment of Zenoss monitoring tool 
for data center infrastructure 

• Design and engineering deployment of BMC Bladelogic Server 
Automation 

• Senior Unix/Linux engineer supporting operation teams as tier 
3 support 

 
2011 – 2013 

Technology Engineer Specialist Lead II • PNC Bank 

• Administration of Solaris Zones and Zone Clusters 

• ZFS file system administration 

• Drove first two years of Solaris Patching after not patching for 
ten years 

• Oracle VM for Sparc; LDOM administration 

• Solaris JASS scripting experience, Automation 



 

• Documentation of Engineering standards 

• Management of Oracle support contracts 

• Yearly exceeds expectations on reviews 
 
2008 – 2010 

Command Center Specialist II • National City Bank 

• System Administration for Linux, AIX, and Solaris systems 

• System restores using IBM TSM on Linux, AIX, and Solaris 
systems 

• Unix & Linux clustering experience, Veritas, HACMP, Sun 
Clustering 

• Administration of VMware hosts and guests 

• Level 1 SAN administration of IBM DS4700 storage solution 

• Disaster Recovery testing and solution 

• Documentation of server configurations and modifications 
 

Earlier Career History 

 
2007 – 2008 

Technology Analyst I • National City Bank 
 
2006 – 2007 

Customer Service Representative, Teller • National City Bank 
 
2005 – 2006 

High-Speed Internet Tech Support • Adelphia APCC 
 
2004 – 2005 

Assistant General Manager • Bob Evans Restaurant 
 
2002 – 2004 

Assistant Manager • Bob Evans Restaurant 
 
1998 – 2001 

Waiter • Bob Evans Restaurant 
 

 


